QUALITY POLICY

WOLFTEN Sp. z o0.0. is a company specializing in the distribution of metallurgical products
and non-ferrous metal components, operating, among others, in the demanding aerospace sector.

Our long-term strategic goal is to achieve and maintain a strong market position as a reliable supplier
of high-quality products, compliant with customer requirements and international standards.
In response to market expectations and our commitments towards our customers, we maintain
a Quality Management System in accordance with the requirements of EN 9120:2018 and ISO 9001:2015.
We treat the quality of our services and products as a key pillar of our business activity. We implement
our Quality Policy through:

* Ensuring compliance of the Quality Management System with the requirements of EN 9120:2018
and 1SO 9001:2015, along with its continuous improvement;

e Continuous focus on improving customer’s satisfaction;

* Maintaining state-of-the-art infrastructure;

* Developing human resources on the basis of experienced personnel and constantly improving
its qualifications;

* Engaging each and every employee in quality related activities - starting up from the Board
Members ending up on the simplest-tasks-performers;

* Distributing non-ferrous metallurgical materials and products using a network

of qualified suppliers, in order to constantly improve the quality of offered products;

* Continuous improvement of processes of implemented Quality Management System;
 Systematic implementation of relevant actions in response to identified potential risks and
opportunities.

The Top Management of WOLFTEN, fully aware that growth and continuous improvement are the
foundation for implementing our strategy, is committed to the ongoing enhancement of the Quality
Management System and its processes. By cooperating and integrating with the other companies of
the Aero Metal Alliance Group, we expand our competencies and offering to provide our customers
with even more benefits and opportunities. Together we are stronger.

Top Management of WOLFTEN is aware of the results of nonconformities and they commit themselves
to achieve conformity with each and every requirement applicable to the Organization, including the
requirements of applicable standards, law and customers requirements.
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